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MANAGING ORDERS FOR THE MANUFACTURER OFFERINGS 
UTILIZING THE NETWORK 



UTILIZING THE NETWORK TO MANAGE NETWORK ASSETS 
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RECEIVING INFORMATION FROM AT LEAST ONE SERVICE 
PROVIDER UTILIZING A NETWORK. WHEREIN THE INFORMATION OF THE 
AT LEAST ONE SERVICE PROVIDER INCLUDES INFORMATION 
RELATING TO THE SERVICE PROVIDED BY THE SERVICE PROVIDER 



RECEIVING INFORMATION FROM AT LEAST ONE MANUFACTURER 
UTILIZING THE NETWORK, WHEREIN THE INFORMATION OF THE 
MANUFACTURER INCLUDES INFORMATION RELATING TO 
MANUFACTURER OFFERINGS 



MATCHING THE SERVICE TO THE MANUFACTURER OFFERINGS 



UTILIZING THE SERVICE AND MANUFACTURER OFFERINGS 
INFORMATION TO MANAGE INSTALLATIONS 



FIG. 7 
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PROVIDER UTILIZING A NETOORK, WHEREIN THE INFORMATION FROM 
THE AT LEAST ONE SERVICE PROVIDER INCLUDES INFORMATION 
RELATING TO DEMAND OF THE AT LEAST ONE SERVICE PROVIDER 
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RECEIVING INFORMATION FROM AT LEAST ONE MANUFACTURER 
UTILIZING A NETWORK, WHEREIN THE INFORMATION FROM THE 
AT LEAST ONE MANUFACTURER INCLUDES INFORMATION RELATING TO 
THE SUPPLY OF MANUFACTURER OFFERINGS AVAILABLE FROM 
THE AT LEAST ONE MANUFACTURER 



COMPARING THE SUPPLY AND DEMAND FOR MANUFACTURER 
OFFERINGS 



UTILIZING THE COMPARISON OF THE SUPPLY AND DEMAND FOR 
MANUFACTURER OFFERINGS TO PLAN FUTURE SUPPLY AND 
DEMAND FOR THE MANUFACTURER OFFERINGS 



FIG. 8 



Replacement Sheet 



RECEIVING A REQUEST FOR AN ORDER FROM AT LEAST ONE 
SERVICE PROVIDER 



TRANSMiniNG THE REQUESTED ORDER TO AT LEAST ONE 
MANUFACTURER 



UTILIZING A NETWORK TO RECEIVE INFORMATION FROM THE 
MANUFACTURER RELATING TO THE STATUS OF THE 
COMPLETING OF THE ORDER BY THE MANUFACTURER 



TRACKING THE PROGRESS IN COMPLETING THE ORDER BASED 
ON THE INFORMATION RECEIVED FROM THE MANUFACTURER 



GENERATING PERIODIC PROGRESS REPORTS FROM THE 
TRACKING 



TRANSMITTING THE PERIODIC PROGRESS REPORTS TO THE 
SERVICE PROVIDER UTILIZING THE NETWORK , 
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RECEIVING INFORMATION FROM AT LEAST ONE SERVICE 
PROVIDER UTILIZING A NETWORK, WHEREIN THE INFORMATION FROM 
THE AT LEAST ONE SERVICE PROVIDER INCLUDES INFORMATION 
RELATING TO PRESENT NETWORK ASSETS OF THE AT LEAST ONE 
SERVICE PROVIDER 
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RECEIVING INFORMATION FROM AT LEAST ONE MANUFACTURER 
UTILIZING THE NETWORK. WHEREIN THE INFORMATION FROM THE 
AT LEAST ONE MANUFACTURER INCLUDES INFORMATION RELATING TO 
PRESENT NETWORK ASSETS OF THE AT LEAST ONE MANUFACTURER 
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DETERMINING THE NEEDED OPTIMAL NETWORK ASSETS BASED 
ON THE PRESENT NEIWORKASSETS OF SERVICE PROVIDER 
AND THE MANUFACTURER 
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MANAGING THE OPTIMIZING OF THE NETWORK ASSETS BASED 
ONE THE DETERMINATION OF NEEDED OPTIMAL NETWORK 
ASSETS 
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RECEIVING AT LEAST ONE NOTICE FOR RECOMMENDED 
MAINTENANCE AND SERVICE FROM AT LEAST ONE 
MANUFACTURER UTILIZING A NETWORK 
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RECEIVING AT LEAST ONE REQUEST FOR MAINTENANCE 
AND SERVICE FROM AT LEAST ONE SERVICE PROVIDER 
UTILIZING THE NETWORK 



SCHEDULING MAINTENANCE AND SERVICE UTILIZING THE AT 
LEAST ONE NOTICE AND THE AT LEAST ONE REQUEST 
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1106 



TRANSMiniNG THE SCHEDULE TO THE AT LEAST ONE 
MANUFACTURER AND THE AT LEAST ONE SERVICE PROVIDER 
UTILIZING THE NETWORK 
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COLLECTING DATA RELATING TO USAGE AND EVENTS OCCURRING 
OVER A HYBRID NETWORK 



1400 



ANALYZING THE DATA TO DETERMINE A STATUS OF THE . 

HYBRID NETWORK ^1402 



UTILIZING THE STATUS OF THE HYBRID NETWORK DURING . 

MANAGEMENT OF THE HYBRID NETWORK ^1406 



DETERMINING BILLING RATES AND DISCOUNTS BASED ON THE STATUS . 

OF THE HYBRID NETWORK h-156 
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RECEIVING A SERVICE LEVEL AGREEMENT FOR A HYBRID . 

NETWORK CUSTOMER r-1600 



STORING THE SERVICE LEVEL AGREEMENT 



^1602 



RECEIVING INQUIRIES FROM THE HYBRID NETV\fORK CUSTOMERS . 
REFLECTING OCCURRENCES RELATED TO THE HYBRID NETWORK 1604 



GENERATING EVENTS BASED ON THE SERVICE LEVEL AGREEMENT AND , 

AT LEAST ONE OF THE CUSTOMER INQUIRIES 1606 
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RECEIVING AHYBRID NETWORK EVENT 



•1800 



DETERMINING CUSTOMER REPORTS TO BE GENERATED 



^1802 



GENERATING THE CUSTOMER REPORTS BASED ON THE . 

HYBRID NETWORK EVENT RECEIVED 1^ 1804 
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RECEIVING A HYBRID NETWORK EVENT 



^2000 



DETERMINING QUALITY MANAGEMENT NETWORK DATA TO BE GENERATED v 2002 



GENERATING THE QUALITY MANAGEMENT NETWORK DATA 



^2004 



IDENTIFYING A NETWORK PROCESS TO WHICH TO SEND THE 
GENERATED NETWORK DATA FOR MANAGING SERVICE QUALITY 
IN THE HYBRID NETWORK ARCHITECTURE 



\-2006 
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RECEIVING A NOTIFICATION OF A PROBLEM WITHIN A 
HYBRID NETWORK 
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DETERMINING ARESOLUTION FOR THE PROBLEM WITHIN THE 
HYBRID NETWORK 
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TRACKING APROGRESS OF THE IMPLEMENTATION OF THE RESOLUTION 
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COLLECTING NETWORK SERVICE LEVEL AGREEMENT VIOLATIONS 
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RECEIVING NETWORK QUALITY OF SERVICE VIOLATIONS 
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APPLYING RATING RULES TO THE NETWORK CUSTOMER 
USAGE INFORMATION 
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DETERMINING NEGOTIATED DISCOUNTS BASED ON THE NETWORK 
QUALITY OF SERVICE VIOLATIONS 
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APPLYING REBATES BASED ON THE NETWORK SERVICE LEVEL 
AGREEMENT VIOLATIONS 
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PROVIDING BILLING DATA REFLECTING THE USAGE INFORMATION, 
THE NEGOTIATED DISCOUNTS. AND THE REBATES, THE BILLING 
DATA BEING SUITABLE FOR GENERATING A CUSTOMER INVOICE 
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RECEIVING CUSTOMER ACCOUNT INQUIRIES AND CUSTOMER 
PAYMENT INFORMATION 
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COLLECTING BILLING DATA, THE BILLING DATA INCLUDING DISCOUNTS 
DUE TO QUALIlY OF SERVICE VIOLATIONS, AND REBATES DUE TO 
SERVICE LEVEL AGREEMENT VIOLATIONS 
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CREATING CUSTOMERACCOUNT INVOICES FOR DISTRIBUTION, 
WHEREIN THE CUSTOMERACCOUNT INVOICES ARE BASED ON 
THE CUSTOMER PAYMENT INFORMATION AND THE BILLING DATA 
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PROVIDE TRANSFER OF MEDIA OVER THE HYBRID NETWORK 
UTILIZING IP INFORMATION TO ROUTE THE MEDIA 
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GENERATE AN EVENT BASED ON QoS OF THE MEDIA TRANSFER 
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UTILIZE THE EVENT TO BILL FOR SERVICES PROVIDED VIA THE 
HYBRID NETWORK 
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